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If you’ve got ten minutes a day, you can make a telesales breakthrough!

By providing one concise, easy-to-read chapter for each daily coffee break, Stephan Schiffman’s Telesales,
Second Edition has the power to transform your career and help you post noticeable increases in your
numbers in just ten working days and transform your career after a mere twenty-one.

Stephan Schiffman has coached thousands of sales teams across the country to improve their telesales
performance.

He knows exactly what works and doesn’t, and in this completely revised second edition, he shares with you
all of his insider’s secrets, including how to:

Master the five ways you can increase your income●

Track your numbers . . . and use them to your advantage●

Evaluate your performance effectively . . . so you hit your own goals●

Gain control of the call●

Leave effective phone messages●

Use "how" and "why" questions to your advantage●

Learn what’s going on in the prospect’s world●

Understand the four types of negative responses . . . and find out how to get past each one●

Turn small adjustments in your performance into large income gains●

By spending just minutes a day with this one clear, concise book, you can learn everything from creating a
script; to recognizing when not calling a prospect can increase your sales productivity, to practicing the ten
traits of world class salespeople. In this highly competitive world where the obstacles against telemarketers
continue to become increasingly daunting, you can’t afford not to have these tools in your sales arsenal!
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From reader reviews:

Cheryl Fisher:

Beside this Stephan Schiffman's Telesales: America's #1 Corporate Sales Trainer Shows You How to Boost
Your Phone Sales in your phone, it could possibly give you a way to get nearer to the new knowledge or
info. The information and the knowledge you are going to got here is fresh from oven so don't end up being
worry if you feel like an old people live in narrow commune. It is good thing to have Stephan Schiffman's
Telesales: America's #1 Corporate Sales Trainer Shows You How to Boost Your Phone Sales because this
book offers to your account readable information. Do you at times have book but you would not get what it's
exactly about. Oh come on, that won't happen if you have this with your hand. The Enjoyable blend here
cannot be questionable, similar to treasuring beautiful island. Techniques you still want to miss that? Find
this book and also read it from currently!

Gary Wilson:

That reserve can make you to feel relax. That book Stephan Schiffman's Telesales: America's #1 Corporate
Sales Trainer Shows You How to Boost Your Phone Sales was multi-colored and of course has pictures on
there. As we know that book Stephan Schiffman's Telesales: America's #1 Corporate Sales Trainer Shows
You How to Boost Your Phone Sales has many kinds or variety. Start from kids until young adults. For
example Naruto or Private eye Conan you can read and feel that you are the character on there. Therefore ,
not at all of book are usually make you bored, any it can make you feel happy, fun and relax. Try to choose
the best book for yourself and try to like reading that.

Jerry Melgar:

As a college student exactly feel bored to help reading. If their teacher requested them to go to the library or
to make summary for some e-book, they are complained. Just minor students that has reading's soul or real
their passion. They just do what the trainer want, like asked to the library. They go to presently there but
nothing reading very seriously. Any students feel that examining is not important, boring and can't see
colorful pictures on there. Yeah, it is for being complicated. Book is very important in your case. As we
know that on this age, many ways to get whatever we want. Likewise word says, many ways to reach
Chinese's country. Therefore this Stephan Schiffman's Telesales: America's #1 Corporate Sales Trainer
Shows You How to Boost Your Phone Sales can make you truly feel more interested to read.

Chuck Bryson:

What is your hobby? Have you heard that question when you got college students? We believe that that issue
was given by teacher to the students. Many kinds of hobby, Every person has different hobby. Therefore you
know that little person like reading or as looking at become their hobby. You should know that reading is
very important in addition to book as to be the point. Book is important thing to add you knowledge, except
your own teacher or lecturer. You discover good news or update about something by book. Different



categories of books that can you decide to try be your object. One of them are these claims Stephan
Schiffman's Telesales: America's #1 Corporate Sales Trainer Shows You How to Boost Your Phone Sales.
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