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Outstanding customer service is a balance of technical expertise and interpersonal skills. Balance…a simple
concept, yet something that is missing in the customer service and leadership approaches used in many
organizations today.

Join Doug, the former head of training at Disney University, on a journey to assess your service and
leadership approach. Blend some "back stage" secrets of Disney with a dose of Eastern philosophy, then mix
in a number of strategies than can be immediately applied in the workplace and you have the essence of
Monkeys. This book is designed to be a practical tool to help you analyze the service and products you or
your organization provide from the standpoint of being in balance. How well are you attending to both the
"art" and "science" needs of your employees and customers? If not taking care of both, you are losing
valuable customers and employees. Eleven exercises, that have been adopted by world-class organizations,
are included to help you determine:

·Your individual and organizational strengths
·Where you need to make improvements
·Specific action steps to maximize your strengths and minimize your weaknesses.

The result is a blueprint to attain and maintain your service and leadership balance!
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From reader reviews:

Dale Fain:

As people who live in the modest era should be change about what going on or information even knowledge
to make all of them keep up with the era and that is always change and move forward. Some of you maybe
will probably update themselves by examining books. It is a good choice for you but the problems coming to
a person is you don't know what kind you should start with. This Even Monkeys Fall From Trees is our
recommendation to cause you to keep up with the world. Why, since this book serves what you want and
want in this era.

Alexander Taylor:

In this period of time globalization it is important to someone to get information. The information will make
professionals understand the condition of the world. The healthiness of the world makes the information
easier to share. You can find a lot of personal references to get information example: internet, magazine,
book, and soon. You can view that now, a lot of publisher that print many kinds of book. The book that
recommended to your account is Even Monkeys Fall From Trees this publication consist a lot of the
information on the condition of this world now. That book was represented just how can the world has grown
up. The terminology styles that writer use to explain it is easy to understand. The actual writer made some
exploration when he makes this book. That's why this book appropriate all of you.

Alice Scales:

This Even Monkeys Fall From Trees is new way for you who has interest to look for some information
because it relief your hunger of information. Getting deeper you onto it getting knowledge more you know or
perhaps you who still having little bit of digest in reading this Even Monkeys Fall From Trees can be the
light food in your case because the information inside this book is easy to get by simply anyone. These books
build itself in the form that is reachable by anyone, yeah I mean in the e-book form. People who think that in
book form make them feel sleepy even dizzy this book is the answer. So there is no in reading a publication
especially this one. You can find actually looking for. It should be here for anyone. So , don't miss the idea!
Just read this e-book sort for your better life as well as knowledge.

Mary Tobin:

What is your hobby? Have you heard this question when you got students? We believe that that problem was
given by teacher to their students. Many kinds of hobby, Everybody has different hobby. And you also know
that little person including reading or as looking at become their hobby. You should know that reading is
very important as well as book as to be the point. Book is important thing to increase you knowledge, except
your own personal teacher or lecturer. You discover good news or update in relation to something by book.
Many kinds of books that can you decide to try be your object. One of them is this Even Monkeys Fall From
Trees.
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