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This book starts with the basic premise that a service is comprised of the 3Ps?products, processes, and
people. Moreover, these entities and their sub-entities interlink to support the services that end users require
to run and support a business. This widens the scope of any availability design far beyond hardware and
software. It also increases the potential for service failure for reasons beyond just hardware and software; the
concept of logical outages.

High Availability IT Services details the considerations for designing and running highly available
"services" and not just the systems infrastructure that supports those services. Providing an overview of
virtualization and cloud computing, it supplies a detailed look at availability, redundancy, fault tolerance,
and security. It also stresses the importance of human factors.

The book starts off by providing an availability primer and detailing the reasons why you need to be
concerned with high availability. Next, it outlines the theory of reliability and availability and the elements
of actual practices in this high availability (HA) area, including Service Level Agreements (SLAs) and
Change Management.

Examining what the major hardware and software vendors have to offer in the HA world, the book considers
the ubiquitous world of clouds and virtualization as well as the availability considerations they present.

The book examines high availability concepts and architectures such as reliability, availability, and
serviceability (RAS); clusters; grids; and redundant arrays of independent disks (RAID) storage. It also
covers the role of security in providing high availability, cluster offerings, emergent Linux clusters, online
transaction processing (OLTP), and relational databases.
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From reader reviews:

Marina Rutt:

Here thing why this particular High Availability IT Services are different and trusted to be yours. First of all
looking at a book is good but it really depends in the content than it which is the content is as scrumptious as
food or not. High Availability IT Services giving you information deeper and in different ways, you can find
any book out there but there is no publication that similar with High Availability IT Services. It gives you
thrill reading through journey, its open up your personal eyes about the thing that happened in the world
which is probably can be happened around you. You can actually bring everywhere like in park, café, or
even in your means home by train. Should you be having difficulties in bringing the published book maybe
the form of High Availability IT Services in e-book can be your alternative.

Russell Belcher:

Do you have something that that suits you such as book? The e-book lovers usually prefer to pick book like
comic, short story and the biggest an example may be novel. Now, why not striving High Availability IT
Services that give your pleasure preference will be satisfied by reading this book. Reading addiction all over
the world can be said as the opportunity for people to know world much better then how they react in the
direction of the world. It can't be mentioned constantly that reading practice only for the geeky man or
woman but for all of you who wants to become success person. So , for all you who want to start studying as
your good habit, you can pick High Availability IT Services become your starter.

Duane Harden:

Your reading sixth sense will not betray anyone, why because this High Availability IT Services reserve
written by well-known writer we are excited for well how to make book that can be understand by anyone
who all read the book. Written inside good manner for you, dripping every ideas and producing skill only for
eliminate your own personal hunger then you still uncertainty High Availability IT Services as good book
but not only by the cover but also by the content. This is one guide that can break don't judge book by its
deal with, so do you still needing another sixth sense to pick this kind of!? Oh come on your examining sixth
sense already said so why you have to listening to a different sixth sense.

William Burmeister:

As we know that book is vital thing to add our understanding for everything. By a reserve we can know
everything we wish. A book is a set of written, printed, illustrated or perhaps blank sheet. Every year ended
up being exactly added. This publication High Availability IT Services was filled in relation to science.
Spend your spare time to add your knowledge about your scientific disciplines competence. Some people has
various feel when they reading a new book. If you know how big selling point of a book, you can feel enjoy
to read a book. In the modern era like today, many ways to get book that you just wanted.
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