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This book is designed for entry-level employees, managers, and students. The book is ideal for managers at
all levels and in any industry as it centers on customer service. It is also ideal for students at the
undergraduate as well as graduate levels majoring in business and hospitality. The book serves as a guide for
people who want to learn about international business and management. Managers can use this book as a
training tool with an emphasis on effective management, leadership, globalization, or personal development.
Managers can also use this book as a quick reference to make decisions aimed at providing attentive
customer service from a global perspective and exporting to create wow moments. This book provides key
recommendations to managers on how serve customers well. Some of the recommendations include: keeping
the promise, valuing the customer, the customer is right, educational approach to internal growth, effective
training, displaying professionalism, and the importance of ethics. It can prepare an organization and its
employees to deliver outstanding service. In this book, I inform leaders, managers, and students the
importance of managing customer service effectively from a global perspective. Managing customer service
requires managers to have global knowledge. Globalization is getting the world interconnected as a result of
a service economy and advancement in technology. Today’s managers need to embrace innovation, welcome
new ideas and empower employees. Business organizations lose one of their greatest assets, human capital
when they fail to retain good employees. This book is significant because it contributes to the body of
literature in the management field and offers strategic solutions to industry leaders. Reading this book is
advantageous as it provides some of the employment measurements the service industry needs to employ;
thus, it can retain employees and satisfy customers. This book will benefit the service industry around the
world as providing attentive customer service is the way of growing a business.
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From reader reviews:

Robin Millard:

What do you think of book? It is just for students because they're still students or this for all people in the
world, the particular best subject for that? Only you can be answered for that problem above. Every person
has several personality and hobby for each and every other. Don't to be pushed someone or something that
they don't want do that. You must know how great and important the book Managing Customer Service: A
Practical Guide to Thrive. All type of book would you see on many methods. You can look for the internet
solutions or other social media.

Anna Williams:

Here thing why this Managing Customer Service: A Practical Guide to Thrive are different and trustworthy
to be yours. First of all examining a book is good however it depends in the content from it which is the
content is as tasty as food or not. Managing Customer Service: A Practical Guide to Thrive giving you
information deeper and different ways, you can find any reserve out there but there is no guide that similar
with Managing Customer Service: A Practical Guide to Thrive. It gives you thrill reading journey, its open
up your personal eyes about the thing which happened in the world which is might be can be happened
around you. It is possible to bring everywhere like in recreation area, café, or even in your way home by
train. In case you are having difficulties in bringing the imprinted book maybe the form of Managing
Customer Service: A Practical Guide to Thrive in e-book can be your choice.

Jeffrey Evans:

The book untitled Managing Customer Service: A Practical Guide to Thrive is the reserve that recommended
to you you just read. You can see the quality of the reserve content that will be shown to an individual. The
language that publisher use to explained their ideas are easily to understand. The article author was did a lot
of investigation when write the book, and so the information that they share for you is absolutely accurate.
You also can get the e-book of Managing Customer Service: A Practical Guide to Thrive from the publisher
to make you a lot more enjoy free time.

Holly Walker:

In this time globalization it is important to someone to receive information. The information will make you
to definitely understand the condition of the world. The condition of the world makes the information easier
to share. You can find a lot of references to get information example: internet, classifieds, book, and soon.
You will observe that now, a lot of publisher that will print many kinds of book. Typically the book that
recommended for you is Managing Customer Service: A Practical Guide to Thrive this guide consist a lot of
the information in the condition of this world now. That book was represented how do the world has grown
up. The vocabulary styles that writer make usage of to explain it is easy to understand. Typically the writer
made some exploration when he makes this book. That's why this book appropriate all of you.
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